
Gain better control of an injured person’s medication therapy and your expenditures with our Medication 
Review service. Optum can help you address clinical concerns of high-risk and high-cost medications 
through assessment, actionable recommendations and dedicated follow-up to improve health outcomes 
and lower costs.

Medication Review
Our Medication Review provides an individualized 
evaluation of an injured person’s current medication 
therapy by an Optum Clinical Pharmacist. In the review, the 
pharmacist identifies medication-related concerns and 
develops an action plan for problem resolution. Intended 
for high-risk, actively managed cases not in the process of 
settling, the Medication Review helps ensure the injured 
person is on the right medication regimen for optimal 
long-term outcomes—so that dollars are not spent on 
unnecessary or inappropriate treatments.

Medication Review services
Confidence that your injured person’s medications 
are appropriate and cost effective

Proven Results
Medication Review services have 
demonstrated a recommendation 
acceptance rate of up to 70% 
and a return on investment of 
up to 8:1.



Optimal candidates for Medication Review
We help identify who would benefit from Medication Review based on:    

• Total medication spend
• Use of multiple medications for treatment of injury
• Overutilization of medications
•  Medication therapy exceeding recognized treatment guidelines

Benefits of the Medication Review Service
•  Superior clinical assessments – Our evaluations are performed by Clinical Pharmacists who identify 

issues and provide treatment recommendations to assist in issue resolution.

•  Medical oversight and provider intervention – Our panel of board-certified providers will collaborate 
with the prescriber on a treatment plan to optimize injured person outcomes.

•  Cost containment through rational medication management – Our Clinical Pharmacists confirm 
appropriateness of medication regimens to reduce costs and decrease health risks.

•  Follow-up by Clinical Nurses – Our experienced team works with the prescriber to ensure 
implementation of agreed upon changes to the medication regimen, which drives successful 
outcomes on spend and utilization.

About Optum Workers’ Comp and Auto No-Fault Solutions

Optum Workers’ Comp and Auto No-Fault Solutions collaborates with clients to lower costs while improving health outcomes for the injured persons we serve. Our comprehensive pharmacy, ancillary, medical 
services, and settlement solutions, combine data, analytics, and extensive clinical expertise with innovative technology to ensure injured persons receive safe, appropriate and cost-effective care throughout the 
lifecycle of a claim. For more information, email us at expectmore@optum.com. 
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Request a Medication Review today

Call: 877-275-7674 ext. 8612 
Email: clinical.services3@optum.com


